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“Hello! I'm Chris the bear, I’m here to tell 
you what foster care is.  This booklet is 
yours to keep and use, whenever you 
want to find something out.” 
 
 
This booklet belongs to: 
………………………………………………………………………
………………………………………………………………………
………………………………………………………………………
……… 
 
I am this many years old: 
………………………………………………………………………
………………………………………………………………………
………………………………………………………………………
……... 
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What we do with the information we keep about you:  
 
While you are living with your foster carer, they and your supporting 
social worker will need to keep information about you in order to care 
for you and keep you safe.   
 
This information will include your name, birthday, and if you are a boy 
or a girl, your photo, who your family is, what you like to do outside of 
school and how we can care for you, what you think about things, 
how you like to be cared for and what you want to do in the future 
and if you have been sick or need to see a Doctor, Nurse or Dentist.   
 
We will keep this information safe and will only share it with people 
who need to see it including your Social Worker.   
 
If you would like to see any of the information we keep, your foster 
carer or your supporting Social Worker will be able to help you to do 
this.    
 
For more information, please see the privacy statement in your  
Welcome box."  



 
 
 
If you don’t like something…… 
 
If something happens that you don’t like or don’t understand ask your foster 
carer or another grown up to explain it. 
 
If you are still unhappy and nobody can help you sort it out, you can com-
plain.   
 
At St. Christopher’s we use Mind of My Own, which is an app on a phone 
which will help you share your thoughts and your feelings with the 
people who need to know.  Our support worker or the St Chris-
topher’s social worker or your foster carers can help you to get 
onto the app.  
 
You can phone and speak to the manager at St Christopher’s. 
Her name is enter name and her phone number is enter number or you can 
email complaints@stchris.org.uk your foster carer can help you do this.  
 
Your Social Worker; 
Name………………..contact number……………………. 
 
You can contact your Independent Reviewing Officer; 
Name………………...contact number……………………. 
 
Children’s Commissioner, Rachel de Souza; 0800 528 0731 
www.childrenscommissioner.gov.uk 
 

Chief Inspector OFSTED on 03001231231  or enquiries@ofsted.gov.uk  or 
Piccadilly Gate, Store Street, Manchester, M1 2WD 

West Midlands 
Kinder house 
Lombard St 
West Bromwich 
West Midlands 
B70 8SD 
 
0121 525 3738 

Eastern Region 
4 Viewpoint 
Babbage Road 
Stevenage 
Herts. 
SG1 2EQ 
 
01438 572257 

Eastern Region 
Waterhouse Business Centre 
2 Cromar Way 
Chelmsford 
Essex  
CM1 2QE 
 
01245 392 102  

What is a foster carer? 
 
Foster carers are special people who have been carefully   
chosen to look after children. 
 
Foster carers care for children and make sure they are safe, 
eat the right food, are warm and comfortable, go to pre-school 
or school and most importantly have fun and are happy. 
 
Your foster carers work for St Christopher’s, we are a charity 
and care for lots of children. 
 

Why do I have to live with a foster carer? 
 
Sometimes children cannot live with their family, this can be for 
lots of reasons, but its not because you have done anything 
wrong. 
 

Your wishes and feelings. 
 
Your foster carer and social worker will find out from you what 
you understand and what you would like to happen.  Your     
social worker will use this information when making decisions. 

 
 

mailto:enquiries@ofsted.gov.uk


Your Social Worker 
 
Your social worker works for the Local Authority, they like   
children and want to help and make things better.  They must 
check you are OK.  
 
They will visit you often, speak with you and listen to what you 
are thinking and what you are doing. 
 

St Christopher’s Social Worker 
 
As your foster carers foster for St Christopher's they have a 
social worker from St Christopher’s.  They are called a         
supervising social worker. They make sure your foster carers 
are looking after you properly and that you have all that you 
need.  They will talk to you to make sure you are happy and 
well cared for.   

What is a social 
worker?   

Who are St 
Christopher’s? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All children have to go to school and most younger 
children go to pre-school or nursery.  Often children who live 
with foster carers still go to the same school they always have, 
but   sometimes they have to go to a new school.  Your foster 
carer will make sure you are happy and have everything you 
need to help you learn and make friends with other children.  
They will always help sort out any problems at school and be 
there to help you if you need it.   
 
Your foster carer will also help you if you are not being treated 
nicely by other children you know.  
 
Sometimes children are not nice to other children and this 
could be called bullying.  
 
Bullying is not allowed and we will help you if you feel that you 
are bullied or if you are  being a bully.  
 
It is important that you feel happy and safe.  



Some children know their foster carer and some don’t.  You 
may feel worried about going to stay with people you don’t 
know.  Your foster carer will help you feel at home by finding 
out what makes you happy and comfortable. 
 
You will also find out about your foster family, what they do on 
a weekend or what time they get up in the morning!        
 
 
 
 
 
 
 
 
 
You, your social worker and your family will see that you take 
some of your own belongings with you when you move in.  Its 
also a good idea to take some special things from home, like 
your favourite teddy and photos to help you feel more settled.  
 
Your social worker and foster carer will make sure you keep in 
touch with all the people who are important to you.  Usually this 
will be your family, but if seeing anyone would mean you are 
unhappy or unsafe then your social worker may make     differ-
ent arrangements for you to keep in touch. 
 
You may talk to some of your family on the phone or you may 
go to a contact centre to see them. 

Participation 
 

At St Christopher’s we do a lot of fun things. You will be invited 
to take part and you decide yes or no!  These events can be 
activities like Drama , Wall climbing or an Arts and Crafts    
session.  Taking part is fun and also helps us to learn about 
what you like.  We also ask you for feedback on what we do so 
we can learn and be the best we can. 

Who else lives within your foster family?  
Can you draw a picture of them? 
 
 


